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MAKE TRAINING WORTH 
EVERY PENNY 

 
Friday, June 17, 2005 

 
Good Samaritan Hospital 

1225 Wilshire Blvd. 
Los Angeles, CA 90017 

 
As training professionals we spend hours assessing, designing 
and delivering programs to meet organizational goals. What 
many of us fail to include in the design process is evaluation 
and measurement. 
By attending this program, you will be able to increase the 
value of your programs by showing how training affects the 
bottom line of the organization for which you work. 
 
Contact Hours: Provider approved by the California Board of 
Registered Nursing, Provider Number 12678, for 2 contact 
hours. 
 
Registration: Deadline June 13, 2005.  
Send registration and check (payable to OHE) to  
Ellen Rosen, RN, MN 
1236 N. Columbus, #35 
Glendale, CA 91202 
 
Fee: $25.00 for O.H.E. Members and Good Samaritan 
Employees 
$35.00 for Non-Members (Includes membership for 2005) 
$45.00 for registration at the door if space permits  

Call Ellen Rosen at: 
(818) 507-5923 

 
About the Speakers: 
Jane Holcomb, Ph.D., an innovator in evaluation and the 
transfer of learning has developed a unique yet simple system 
to help improve employee performance and productivity.  She 
develops on-target training programs for organizations based 
on their unique issues and concerns.  Dr. Holcomb is an active 
member of the American Society for Training and 
Development and the National Speakers Association.  She is 
chair of the ASTD special division for external trainers and 
consultants and was selected NSA chapter member of the 
year.  
  

Jody Junor, RN, MN, the Director, Education and Staff 
Development for Encino-Tarzana Regional Medical Center 
is responsible for orientation, staff development and 
competency testing for over 1600 multi-department hospital 
employees at the Encino and Tarzana campuses.  Jody has 
successfully managed during these times of increasing cost 
pressures to provide quality education in a fiscally responsible 
manner.   She has taught numerous seminars and workshops 
including Skill Based Practice, Accounting for Non-Financial 
Managers and Performance Improvement Strategies.  In 2003 
Jody was a finalist in Nurseweek Magazine's California 
Nursing Excellence Award for exemplary service in education 
and patient care 
  

IImmpplliiccaattiioonnss  ffoorr  NNuurrssiinngg  FFaaccuullttyy::  
TThhee  22000055  NNaattiioonnaall  PPaattiieenntt  SSaaffeettyy  

GGooaallss  

  
Saturday, June 18, 2005 9:30 am – 12 noon 

 
Glendale Community College 

J.W. Smith Student Center Rm. 212 
Sponsored by: 

Glendale Community College,  
and 

The Organization of Healthcare Educators (OHE) 
   
Numerous studies and articles have clearly identified the 
staggering cost – personal and monetary - caused by medical 
errors.  In 2002, in response to this problem, the Joint 
Commission on Accreditation of Healthcare Organizations 
(JCAHO) established National Patient Safety Goals for 
hospitals, long term care and other healthcare providers.  This 
workshop is offered to all interested nursing faculty. 
 
Contact Hours: Provider approved by the California BRN, 
Provider Number 000251, for 2.0 contact hours   
 
Registration: Deadline June 13, 2005 for Standard Mail. 
E-Mail Registration will be accepted only through June 16 
Send registration and check (payable to Glendale Community 
College) to:  
Dr. Sharon Hall, Associate Dean 
Glendale Community College 
1500 North Verdugo Road 
Glendale, CA 91208 
e-mail shall@glendale.edu
Fee:  $20.00 pre-registration by deadline 

$25.00 at the door 

mailto:shall@glendale.edu
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About the Speaker: 
Susan De Pietro, RN, MN, JD, Esq. is a regular contributor 
to O.H.E. Report for issues of interest to educators. She is a 
California State University, Los Angeles, Faculty Member  
and a  Risk Management Consultant. 
 

 
MESSAGE FROM THE PRESIDENT 

With the assistance and support of my distinguished and 
dedicated Board, 2004 was a very productive year.  The Board 
focused on assessing our member’s education needs and 
preferences and confirmed that Friday remains the best day for 
programs.  Based on attendance and evaluations we are On-
Target with our programming as well.  
A special thanks goes to Badrieh Caraway for her coordination 
of the program committees in which all members of the Board 
participated.  
There were three programs at various Greater L.A. Area sites: 

• January Installation Luncheon, “Life as an 
Educator…Lessons From the Field” with Joyce 
Johnson 

• April program on Scope of Practice, “Whose Job is it 
Anyway???… RN/LVN/Unlicensed Assistive 
Personnel Roles” with Alice Takahashi, Georgina 
Garcia and Jody Junor. 

• October Regulatory Update, “Nuts & Bolts of the 
Tracer Methodology - Notes From the Field” with 
Kathryn Ross, Elma Tulloch-Reid and Jamie 
Eisenberg. 

The first Online Newsletter made its debut with the Summer 
edition. In a follow-up survey on your preferred method for 
receiving information 21 out of 29 respondents preferred 
electronic communication with two members requesting both. 
As a result we will continue to send the Newsletter 
electronically in 2005. 
Thank you, Lori Valiquette for transitioning us to our new 
newsletter format and serving as our O.H.E Report Editor-in-
Chief throughout 2004. 
The O H E brochure that describes who we are, our history 
and our future was revised and converted from a tri-fold to 4-
part format that includes a tear-off membership application. 
Thank you Keith Boyle! 
Thank you to Marilyn Eisz and Elma Tulloch-Reid for helping 
me go through and organize many years worth of OHE 
history, records and documentation that lead to 
recommendations to the Board for Archive Maintenance. 
Despite the rain 18 new members joined us for the Installation 
Luncheon on January 28, 2005. Dr. Gregory Crow enlightened 
us with a dynamic presentation about E-Learning.  After 
discussing the benefits and pitfalls of E-Learning he raised the 
very real challenges we face such as what issues to consider 
before making the investment in technology or evaluating why 
previous efforts may not have worked. 

“You Were Born to Teach – The Building Blocks to Success 
with Elaine Brown, Keith Boyle, Suzanne Taylor, and Judy 
Sumner attracted new and experienced Educators struggling 
with familiar issues such as needs assessment and 
performance analysis needing reaffirmation and new 
approaches.  Since curriculum errors are “serious, costly and 
cheat the learners”, the afternoon session centered around the 
DACUM process, the latest method in curriculum 
development which has been successfully implemented at 
Children’s Hospital Los Angeles and Northridge Hospital 
Medical Center. 
I look forward to serving as your President in 2005. We have 
some wonderful programs to share with you as well as 
opportunities to work with your Board. 
 
Save the Dates! 
June 17, 7:30 – 12:00 - Make Training Worth Every Penny, 
Glendale Adventist Medical Center 
September 23, Online Education, Glendale (Exact Location to 
Be Determined) 
 
New Board Member 
Lourdes Salandanan, MSN, RN, NP-C, CCRN will be joining 
the Board as a Member-At-Large starting with the May Board 
meeting. Lourdes is Director, Education, Citrus Valley 
Medical Center, Inter-Community Campus and Queen of the 
Valley Campus. 
Welcome Lourdes! 
 
Board Member Opening – Vice President, Programs 
The Vice President, Programs position is available. This is an 
excellent opportunity to serve out the term until the 2006 
Installation of Officers, learn the role and experience how the 
Board functions as a team. The VP Programs collaborates with 
the Board to create the annual program calendar and 
subsequently chairs the committee for each program. Please 
contact Sue Shieff, (626) 359-1285 sue.shieff@gte.net for 
more information. 
 
OHE Board Meetings Are Open to All Members 
The Board meets every other month for a dinner meeting, 5:30 
- 8:00 p.m. at the Harvest Inn, Glendale. I urge you to attend 
especially if you are interested in becoming a Board Member. 
 
Board Meeting Dates: 
July 14, September 8, November 10 
Contact Lenora Flint, Secretary (626) 851-5563, 
Lenora.J.Flint@kp.org
 

Ideas/teaching tips 
Have a great idea for a class? A new strategy for teaching? 
Send your great ideas related to teaching adult learners to 
keithboyle@sbcglobal.net and we can share them with all our 
members. 
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Welcome to Our New Members! 
Adelwisa Vidal Blanco 
Alma Aragon 
Andre Cousar 
Andrea Collier 
Benoy Pullukalayil 
Carleen McQuaid 
Cecilia L. Crawford 
Charmine B. Navarro 
Christine Sutherland 
Chrsitine Eusoof-Alviz 
Claudia C. Martinez-Santos 
Fran Zonfrillo 
Grace Arndt 
Hannah I. Isaac 
Helle Flindt Heering 
Karen Lebar 
Katherine Ann Martin  
Kathi Wager 
Lisa Foster 
Lisa Lewis 
Lynette Dahlman 
Maria A. Masangkay 
Maricar Eliazo Rojas 
Martha Raleigh 
Marty Valentine 
Michelle S. Curtis-Ussery 
Monica Lueke 
Nezy Pullukalayil 
Nina Cornell Nielsen 
Phyllis Cooper 
Renewal: 
Ruth Alice Gonsoski 
Setsuko Nakahara 

 
Classified Ad 

 
Web Designer/Developer 

OHE Webmaster is seeking back up support for ongoing 
programming and maintenance of website. Prerequisites 
include intermediate computer skills and a strong desire to 
play with computers and programs. Programming experience 
is not required. Contact Wade Buchanan at (760) 324-6862 
BuchananStudio@hotmail.com

 
VISIT OUR WEB SITE ORGANIZATION OF 

HEALTHCARE EDUCATORS (OHE) 
www.o-h-e.org

 
Have you visited our website lately? The OHE website is a 
great place for members to browse. Check out any number of 
features such as Survey Information, Universities & Colleges, 
and Legislation. Click on the "Our Forum" icon and tell us 
about your education needs. We welcome your input. If you 

have suggestions or like what you see just let us know at 
ohe@earthlink.net
 

HOW TO REACH US 
OHE - ORGANIZATION OF  
HEALTHCARE EDUCATORS 
c/o Susan Shieff 
918 Crescent Drive,  
Monrovia, Ca 91016 

OHE WEB SITE 
www.o-h-e.org  
 
OHE E-MAIL ADDRESS: 
ohe@earthlink.net
 

2005 O.H.E Board 
PRESIDENT  
Susan Shieff  (626) 359-1285 
e-mail: sue.shieff@gte.net
  
PRESIDENT-ELECT 
Susan Berg-Levy  (818) 349-2514 
e-mail: sberglevy@aol.com
 
PAST- PRESIDENT/COPPS PRESIDENT 
Elaine Brown  (213) 742-5513  
E-mail: Elaineb33@aol.com
 
VICE PRESIDENT – MEMBERSHIP 
Ellen Rosen           (818) 507-5923 
E-mail: INFO4U@prodigy.net
 
VICE PRESIDENT - PROGRAMS  
Vacant 
 
SECRETARY  
Lenora Flint   (626) 357-6574 
e-mail: Lenora.J.Flint@kp.org
  
TREASURER  
Gail Anderson    (818) 986-9726 
e-mail: jimngail@adelphia.net
 
MEMBERS-AT-LARGE 
Newsletter Chair: Keith Boyle  
E-mail: keithboyle@sbcglobal.net 
Jamie Eisenberg  
E-mail: jeisenbe@goodsam.org
Jo Rowan  
E-mail:  Jo.j.rowan@kp.org
Irene Ryan  
E-mail: iryan@chw.edu
Lourdes Salandanan 
E-mail: LSalandanan@mail.cvhp.org

 
OTHER ADVISORS: 
Legal Affairs Liaison:  Susan De Pietro 
E-mail: Sdepietro@aol.com

 
Web Master/Liaison:  Wade Curl 
E-mail:  Buchananstudio@hotmail.com 
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